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Savings Service Tariff
This tariff gives details of the charges payable in  
connection with our savings accounts.
Passbook Replacement
This fee will be charged if more than one replacement 
passbook is issued within 12 months.

Returned Cheque
When a cheque is paid into your savings account is 
returned by the bank unpaid, we charge this fee to cover 
our administration costs and bank charges. 

Stopped Cheque
This fee covers our administration costs and bank 
charges. If you need to place a stop on a cheque 
drawn from your account due to it being lost, stolen or 
destroyed. A replacement cheque will be issued made 
payable to the orginal payee.

Same Day Electronic Transfer amounts up to £100,000
A same day transfer to another UK bank account in your 
name. The minimum amount that can be transferred 
is £50. Signed requests must be made by 3.00pm. 
Electronic transfers to your personal bank account can 
also be arranged via our online ‘My Accounts’ facility, 
once you have registered.

Same Day Electronic Transfer amounts over £100,000
This covers administration and bank charges when you 
request a same day withdrawal to another UK bank 
account in your name. Signed requests must be made 
by 3.00pm.
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£11

No 
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£5

Head Office: Monmouthshire House, John Frost Square,Newport, SouthWales, 
NP20 1PX.

Customer Service: 01633 844 340

Telephone calls may be monitored and/or recorded for security and training 
purposes. We take your privacy very seriously and always treat your personal 
information with the greatest care, holding it safely and securely. For further 
information, our Privacy Notice is available from our website www.monbs.com/
privacy, in branch or agency offices or call our Customer Services Department 
(01633 844340). This will give you more detailed information.

Monmouthshire Building Society is authorised by the Prudential Regulation Authority 
and regulated by the Financial Conduct Authority and the Prudential Regulation 
Authority. Financial Services Register Number: 206052. SST(07/23-1)


